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These courses upskill staff and boost confi dence in the 
workplace by helping participants gain new skills in 
communications, writing, reading, speaking, numeracy and 
ICT.  Courses are built around the needs of learners and their 
employer, developed in collaboration with the tutor, learner 
and employer.  Learners are encouraged to work together and 
support each other’s learning.

Learners:  Lower grade staff, those who have not participated in learning 
for some time and wish to develop their communication skills

Duration:  2 days (12 hours) or 2 hours over 6 weeks

Tailored workplace learning:  To discuss how this course could be tailored 
for your members or employer’s needs and to get a quote for course 
delivery, please contact Shazia Shahid via email sshahid@wea.org.uk or 
Ray McCowan R.McCowan@wea.org.uk Or Call 0131 226 3456.
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